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SendPulse provides a powerful suite of tools 
that empower small and mid-size business 
owners to craft outstanding email campaigns, 
create multi-channel automations, build 
no-code WhatsApp, Instagram, Facebook, and 
Telegram chatbots, and on top of that, leverage 
a CRM system that drives sales and retention. 



TOP messengers worldwide



How chatbots can help for SMM managers: 

❏ Respond to stories;
❏ Subscription and gather audience in DMs;
❏ Send messages after subscription 

and use +1 more channel to connect (not only news feed);
❏ Manage and organise payment process inside Direct;
❏ Communicate with your clients through 

convenient channel.  



How chatbots can help for SMM managers: 

❏ Generate automation replies for simple questions with AI;
❏ AI helper inside messenger can create text 

or understand audio messages and generate relevant 
answer.  





https://platform.openai.com/overview 

https://platform.openai.com/overview


1. Sign up with OpenAI 

2. Get the OpenAI secret API key

3. Enable the ChatGPT integration 

in the bot settings

4. Create a prompt for a bot to follow in order 

to provide the required answers.

How to connect GPT from Open AI 
to your SendPulse Chatbot

https://openai.com/api/




You can connect ChatGPT to your 
chatbot on the following 
messengers:  

➔ Telegram

➔ Facebook Messenger

➔ Instagram Direct Messenger

➔ WhatsApp.  

















Manual OpenAI bot launch image generation 
for marketing campaigns 



Issues
Price :(

between $0,0004 and $0,02 per 1000 tokens

https://openai.com/api/pricing/ 

But you have free options to generate chatbot flows.

https://openai.com/api/pricing/


Issues 
Outdated information about the global course of events



Issues 

Some information can be wrong. Be sure to double check.



Issues 

Some information can be illogical. Be sure to double check.



Conclusion about AI

● Don’t hesitate to try out the AI capabilities. 

● Eventually, AI will substitute low level 

specialists, but never the advanced ones.

● Highly skilled professionals don’t rely all their 

tasks on AI. They use it as a helping tool that 

speeds up their routine.



Try how it works:  

➔ Telegram chatbot + GPT





Special SendPulse offer $50 for Chatbots:  

➔ https://sendpulse.com/?coupon=SkillsBoosterSMM 

https://sendpulse.com/?coupon=SkillsBoosterSMM


Thank you!

Alina Dykuha 
Chief Marketing Officer SendPulse
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