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SendPulse provides a powerful suite of tools 
that empower small and mid-size business 
owners to craft outstanding email campaigns, 
create multi-channel automations, build 
no-code WhatsApp, Instagram, Facebook, and 
Telegram chatbots, and on top of that, leverage 
a CRM system that drives sales and retention. 



What we’ll discuss:

➔ How to Use OpenAI to boost your business

➔ How to integrate ChatGPT with SendPulse

➔ Q&A session.



Tips on using Open AI

● You can get articles summaries or dig deeper 

into a topic.

● You can simplify and rephrase the prompts.

● Create a blog article using the auto-generated 

YouTube subtitles.

● Extract contact data from texts.

● Turn boring product descriptions into the 

easy-to-read and SEO optimized ones. 

● Integrate them into a messenger by setting up a 

topic to which the bot will respond. 



An example of a GPT-3 generated comment



An example of using ChatGPT to generate a 
video description on YouTube



https://platform.openai.com/examples/

https://platform.openai.com/examples/




How it was?

➔ GPT-3 in chatbots 

➔ ChatGPT in chatbots. 



How to connect ChatGPT to your 
chatbot using SendPulse:  

➔ Sign up with OpenAI

➔ Get the OpenAI secret API key

➔ Enable the ChatGPT integration 

in the bot settings

➔ Create a prompt for a bot to follow in order to 

provide the required answers.



https://platform.openai.com/overview 

https://platform.openai.com/overview




You can connect ChatGPT to your 
chatbot on the following 
messengers:  

➔ Telegram

➔ Facebook Messenger

➔ Instagram Direct Messenger

➔ WhatsApp.  





Describe a possible outfit that may be in trend 
for the office in summer 2023



Send me a pie recipe that I can cook in the microwave



Generate me a cold outreach email for a prospect about 
how a new laptop can boost productivity in their 
company 



How to connect ChatGPT to your chatbot on SendPulse 
platform  



ChatGPT in messengers:

➔ A convenient way to generate ideas for business and everyday life  

➔ Generate texts for emails, advertisement campaigns, video scripts, 

SEO texts, etc.   

➔ ChatGPT helper is used for marketing, support, and sales. 



Manual OpenAI bot launch image generation



Manual OpenAI bot launch image generation 
for marketing campaigns 







Issues
Price :(

between $0,0004 and $0,02 per 1000 tokens

https://openai.com/api/pricing/ 

https://openai.com/api/pricing/


Issues 
Outdated information about the global course of events



Issues 

Some information can be wrong. Double check it



Issues 

Some information can be illogical. Double check it 



Conclusion

● Don’t hesitate to try out the AI capabilities. 

● Eventually, AI will substitute low level 

specialists, but never the advanced ones.

● Highly skilled professionals don’t rely all their 

tasks on AI. They use it as a helping tool that 

speeds up their routine.
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